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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of SAP.

Except for your obligation to protect confidential information, this presentation is not subject to your license agreement or any other service

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or any related

document, or to develop or release any functionality mentioned therein.

This presentation, or any related document and SAP's strategy and possible future developments, products and or platforms directions and

functionality are all subject to change and may be changed by SAP at any time for any reason without notice. The information in this

presentation is not a commitment, promise or legal obligation to deliver any material, code or functionality. This presentation is provided

without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a

particular purpose, or non-infringement. This presentation is for informational purposes and may not be incorporated into a contract. SAP

assumes no responsibility for errors or omissions in this presentation, except if such damages were caused by SAP’s intentional or gross

negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from

expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates,

and they should not be relied upon in making purchasing decisions.

Disclaimer
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RECAP OF PROJECT TIMELINE AND APPROACH

OVERVIEW OF DELIVERED IMPROVEMENTS

OVERVIEW OF IMPROVEMENTS IN DEVELOPMENT

NEXT STEPS

SAP Customer Connection – Delivery Call
AGENDA



Recap of project timeline 

and approach
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SAP Customer Connection – Delivery Call
PROJECT TIMELINE – WHERE ARE WE TODAY?

Customer 

activities

Provide feedback 

on productive use

Provide feedback on 

specification (optional)

Submit improvement requests 

and prioritize by votes

Collection 

of improvement requests 

prioritized by votes

Selection

of improvement 

requests for 

implementation

Development Part I

of improvements, delivery 

via notes/support package

Productive use in 

customers‘ systems

Improves process for 

Customer Connection

Makes detailed analysis 

and decision on 

implementation

Develops and delivers 

SAP notes and support 

packages

Follows, moderates, and 

comments on improvement 

requests submitted
SAP activities

End of collection and voting

Jan 23, 2019

Kick-Off

Sep 18 & 21, 2018 

Selection Call

May 16, 2019

Project phases Collect Select Develop Use

open project workspace

Sep 18, 2018

Productive use in 

customers‘ systems

Development Part II

of improvements, delivery 

via notes/support package

1st Delivery Call

Feb 19, 2020

Final Delivery Call

Feb 03, 2021



Overview of delivered 

improvements
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SAP Customer Connection – Delivery Call

KEY FIGURES - DELIVERED IMPROVEMENTS / SOLVED IMPROVEMENT REQUESTS (IR)

Solved Improvement Requests (IR)Delivered Improvements

SAP NOTES

23

IMPROVEMENT

REQUESTS

23

IMPROVEMENT

REQUESTS

33

CUSTOMER

VOTES

268

CUSTOMER

VOTES

393

SAP NOTES & 

further EXPLANATIONS

COMPLETED & ALREADY OFFERED with existing Notes / explanation

COMPLETED & DELIVERED with new SAP Notes

43 56 661

20



SAP GTS
Compliance Management
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2849320 Add fields 'System Decision' and 'User Decision' for 
optimized audit trial log

219576 Audit Trail Output - Add SCR and UDR 8

2872867 Exclude inactive employee for SPL screening in SAP GTS 224122 SPL deletion flag for inactive employees 9

2979603 Enhance GTS blocked document email notification process 224877 Enhance GTS blocked document notification process 14

2992348 Usability improvements in display documents transactions 218687 Display existing document report usability improvement 14

218283 Compliance: Display existing document report usability improvement 8

3004954
2975160

Enhance relevant GTS integration error message in S/4
Enhance ECC notification/error message for GTS blocked 
documents

222485
224876

Improved GTS Plug-in Error Messages
Enhance ECC notification/error message for GTS blocked documents

29

15

SAP Customer Connection – Delivery Call

OVERVIEW - DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS (IR)

SAP NOTE NO. SAP NOTE TITLE IR NO. IR TITLE VOTES

https://launchpad.support.sap.com/#/notes/2849320
https://influence.sap.com/sap/ino/#/idea/219576
https://launchpad.support.sap.com/#/notes/2872867
https://influence.sap.com/sap/ino/#/idea/224122
https://launchpad.support.sap.com/#/notes/2979603
https://influence.sap.com/sap/ino/#/idea/224877
https://launchpad.support.sap.com/#/notes/2992348
https://influence.sap.com/sap/ino/#/idea/218687
https://influence.sap.com/sap/ino/#/idea/218283
https://launchpad.support.sap.com/#/notes/3004954
https://launchpad.support.sap.com/#/notes/2975160
https://influence.sap.com/sap/ino/#/idea/222485
https://influence.sap.com/sap/ino/#/idea/224876
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2849320 Add fields 'System Decision' and 'User Decision' for optimized audit trial log 219576 Audit Trail Output - Add SCR and UDR 8

Improvement

Add fields 'System Decision' and 'User Decision' for optimized audit trial log.

Benefit

The customer now can filter the downloaded optimized audit trail log by the fields 

'System Decision' and 'User Decision’.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

In SPL Audit trails (i.e. /SAPSLL/SPL_AT_BP_LO), when downloaded to excel you are 

unable to see the SCR (system check result) and UDR (user decision result). This 

information is needed when analyzing in excel.

What is the opportunity/problem the request will address?

The problem is once the data is exported from excel there is no way to sort, filter or 

analyze it.

What is the expected benefit?

The benefit of having this would greatly reduce the amount of manual work to address 

this current gap and improve our analytics capability.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2849320
https://influence.sap.com/sap/ino/#/idea/219576
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2849320 Add fields 'System Decision' and 'User Decision' for optimized audit trial log 219576 Audit Trail Output - Add SCR and UDR 7

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Transaction /SAPSLL/SPL_OAT_BPLO

https://launchpad.support.sap.com/#/notes/2849320
https://influence.sap.com/sap/ino/#/idea/219576
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2872867 Exclude inactive employee for SPL screening in SAP GTS 224122 SPL deletion flag for inactive employees 9

Improvement

GTS now sets this kind of 'inactive' employee as 'deleted', and therefore the sanctioned 

party list screening is not executed for such an employee.

Benefit

The employee who has left the company will not be screened in GTS. This reduces a 

huge workload for customer to monitor and resolve the potential SPL blocks.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

If an employee leaves the company and is set "inactive" in SAP HCM, the deletion flag 

should be set for this employee in SAP GTS when he is transferred to GTS the next 

time via Idoc HRMD_ABA.

(in the same way like it is done for customers and suppliers)

What is the opportunity/problem the request will address?

Currently, the employee is screened again and again in the regular batch jobs in GTS. 

This creates a huge unnecessary workload to check hits for employees who have left 

the company

What is the expected benefit?

Less hits, Less workload

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2872867
https://influence.sap.com/sap/ino/#/idea/224122
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2979603 Enhance GTS blocked document email notification process 224877 Enhance GTS blocked document notification process 14

Improvement

The GTS blocked document notification email is send out only when the document 

status is changed from released to blocked, and the email now contains blocking 

reason and list type.

Customer benefit

The existing email notification language is too vague. Additional details in the 

notification email can help users route the block or determine the action to take without 

having to go to the document for key details.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

Enhance the blocked document notification email to specifically state the reason for the 

block and provide the legal regulation(s) that triggered the block.

What is the opportunity/problem the request will address?

The existing email notification language is too vague. Additional details in the 

notification email can help users route the block or determine the action to take without 

having to go to the document for key details.

What is the expected benefit?

Enable users to better manage system blocks.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2979603
https://influence.sap.com/sap/ino/#/idea/224877
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2979603 Enhance GTS blocked document email notification process 224877 Enhance GTS blocked document notification process 14

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Document blocked by SPLDocument blocked by Legal Control

https://launchpad.support.sap.com/#/notes/2979603
https://influence.sap.com/sap/ino/#/idea/224877
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2992348 Usability improvements in display documents transactions 218687
218283

Display existing document report usability improvement
Compliance: Display existing document report usability improvement

14

8

Improvement

In following display documents transactions, add hyperlink in reference number 

column. It will display the document.

Display Blocked Documents

Release Blocked Documents

Manually Release Blocked Documents

In following display documents/payments transactions, double click record, it will 

display the document.

Display Technically Incomplete Documents

Display Assigned Documents

Display Existing Documents

Display Blocked Payments

Display Technically Incomplete Payments

Display Existing Payments

Analyze Reasons for Release

Display Released Documents

Release Blocked Payments

Display Released Payments

Customer benefit

This will help users open the document more conveniently. Users don't need to select 

one row then click the 'Display Document' button on the toolbar every time.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

Display existing document in compliance area, double click on the document will not 

open the document in display mode. In customs area double click will open the 

selected document.

What is the opportunity/problem the request will address?

Consistency in the GTS UX behavior

What is the expected benefit?

Consistency and easy to review documents from existing documents report

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2992348
https://influence.sap.com/sap/ino/#/idea/218687
https://influence.sap.com/sap/ino/#/idea/218283
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2992348 Usability improvements in display documents transactions 218687
218283

Display existing document report usability improvement
Compliance: Display existing document report usability improvement

14

8

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Transaction /SAPSLL/CUOR04_EXPTransaction /SAPSLL/BL_DOCS_EXP

https://launchpad.support.sap.com/#/notes/2992348
https://influence.sap.com/sap/ino/#/idea/218687
https://influence.sap.com/sap/ino/#/idea/218283
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3004954
2975160

Enhance relevant GTS integration error message in S/4
Enhance ECC notification/error message for GTS blocked documents

222485
224876

Improved GTS Plug-in Error Messages
Enhance ECC notification/error message for GTS blocked documents

29

15

Improvement

If 'Suppress following on function for subsequent function' is enabled, when creating 

the outbound delivery, system now displays the specific GTS block type if the 

preceding sales order is blocked.

Please notice once the mentioned correction instructions in this Note exist in system, 

re-implement the coding in Note 579357 referring to new proposed sample code.

Customer benefit

Customer can now get a better understanding of the block type and inform the 

concerned department/team as needed

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

Enhance the ECC GTS block message. Existing messages in ECC when document 

goes on GTS block are too generic/cryptic for end users. It indicates the type of block 

but does not state the reason behind the block. It would be helpful if the GTS block 

alert could provide more details so users can identify what action needs to taken or 

who to escalate to for block resolution (eg legal regulation, etc)

What is the opportunity/problem the request will address?

GTS blocks are not usually handled by a single team or group. So when a user sees a 

generic GTS block it can be a time consuming process to ensure the information is 

sent to the correct resources for analysis. The ECC message should specifically state 

the reason for the block. The functionality should give the users the option to 

customize/configure the blocked message text based on the type of block.

What is the expected benefit?

Users will be able to increase efficiency and more effectively management of 

compliance blocks. This is useful as those who receive the block message are 

generally not responsible for releasing the block, and therefore must be able to 

effectively identify the cause of the block and who to escalate to.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/3004954
https://launchpad.support.sap.com/#/notes/2975160
https://influence.sap.com/sap/ino/#/idea/222485
https://influence.sap.com/sap/ino/#/idea/224876
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3004954
2975160

Enhance relevant GTS integration error message in S/4
Enhance ECC notification/error message for GTS blocked documents

222485
224876

Improved GTS Plug-in Error Messages
Enhance ECC notification/error message for GTS blocked documents

29

15

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Goods issue for blocked outbound delivery

Outbound delivery for blocked sales order

MIGO based on purchase order

https://launchpad.support.sap.com/#/notes/3004954
https://launchpad.support.sap.com/#/notes/2975160
https://influence.sap.com/sap/ino/#/idea/222485
https://influence.sap.com/sap/ino/#/idea/224876


SAP GTS
Customs Management
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2983290 Double-click on partner does not navigate to address 
change dialog

218066 Double click on partner in customs document shall lead to address change 
mode

6

3009811 Enhancement of display documents for customs export 
declarations

223963 Indication in Evaluation (/SAPSLL/CUHD_DOC_EXP) that documents were 
reversed / not sent

7

3008724 Display import declarations does not show the import 
date

219109 Addition of Import date (IMDAT) to SAPSLL/CULO_CUS_IMP 4

2896991
2868795

US FTZ: Z2Z for goods receipts (composite SAP Note) 
US FTZ: Zone-to-zone for goods issues

218227 Zone to Zone transfers for US FTZ 3

3014333 New transaction for displaying default data not in area 
menu

222606 Customs Management Import/Export - Master data - Default data 12

2597489 Actual office of exit not available when monitoring export 
confirmations

225287 Actual Office of Exit" from Incoming IDOC 7

SAP Customer Connection – Delivery Call

OVERVIEW - DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS (IR)

SAP NOTE NO. SAP NOTE TITLE IR NO. IR TITLE VOTES

https://launchpad.support.sap.com/#/notes/2983290
https://influence.sap.com/sap/ino/#/idea/218066
https://launchpad.support.sap.com/#/notes/3009811
https://influence.sap.com/sap/ino/#/idea/223963
https://launchpad.support.sap.com/#/notes/3008724
https://influence.sap.com/sap/ino/#/idea/219109
https://launchpad.support.sap.com/#/notes/2896991
https://launchpad.support.sap.com/#/notes/2868795
https://influence.sap.com/sap/ino/#/idea/218227
https://launchpad.support.sap.com/#/notes/3014333
https://influence.sap.com/sap/ino/#/idea/222606
https://launchpad.support.sap.com/#/notes/2597489
https://influence.sap.com/sap/ino/#/idea/225287
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2983290 Double-click on partner does not navigate to address change dialog 218066 Doubleclick on partner in customs document shall lead to adress
change mode

6

Improvement

A double-click on a partner in the customs declaration will now navigate to the address 

change dialog

Customer benefit

Improvement of user Friendliness 

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

A double click on the business partner in customs document shall open the pop-up 

window for changing the partner address (similar to behavior in sales order document 

in ERP system), instead of opening the business partner master data.

What is the opportunity/problem the request will address?

Harmonization of system behavior in ERP and GTS system.

What is the expected benefit?

Faster changing of business partner addresses in customs documents and 

improvement of user friendliness.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2983290
https://influence.sap.com/sap/ino/#/idea/218066
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3009811 Enhancement of display documents for customs export declarations 223963 Indication in Evaluation (/SAPSLL/CUHD_DOC_EXP) that documents 
were reversed / not sent

7

Improvement

An indicator 'No consideration of declaration by authorities' is added in the display 

documents of customs export declarations. This indicator is set when a customs 

declaration has not been registered at customs authorities yet or was cancelled.

Customer benefit

Customer can use this indicator to filter corresponding entries as they are not relevant 

in reportings provided to the customs authorities.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

An indicator is required in the results list (/SAPSLL/CUHD_DOC_EXP) to indicate 

whether the status in the document was canceled or not sent.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/3009811
https://influence.sap.com/sap/ino/#/idea/223963
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3008724 Display import declarations does not show the import date 219109 Addition of Import date (IMDAT) to SAPSLL/CULO_CUS_IMP 4

Improvement

When running report 'Display Customs Declarations' to display existing import 

declarations, the import date will be displayed in the result screen.

Customer benefit

User can see the import date of all import declarations in the result screen instead of 

checking the import date by displaying each import customs declaration.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

Add Date of import / Import date (IMDAT) from each declaration 

onto SAPSLL/CULO_CUS_IMP (Display existing Customs Import Declarations). 

Currently the screen only lists SAP creation date which cannot be used for cross check 

purposes.

What is the opportunity/problem the request will address?

Inability to confirm import date en mass for declarations in a given period. For cross 

checking to month end SD requirement.

What is the expected benefit?

Improved compliance

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/3008724
https://influence.sap.com/sap/ino/#/idea/219109
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2896991
2868795

US FTZ: Z2Z for goods receipts (composite SAP Note) 
US FTZ: Zone-to-zone for goods issues

218227 Zone to Zone transfers for US FTZ 3

SAP Note 2896991: 

Improvement

You want to post a goods receipt for duty-paid and duty-unpaid goods that you 

received through an in-bond transit procedure from one of your supplier's FTZs to your 

FTZ. You expect to be able to import the zone-to-zone file from your supplier to SAP 

GTS. Based on this data, the system should create a customs waybill and a zone-to-

zone local clearance admission with admission type "Z" (zone-to-zone). The system 

should then perform the stock postings based on the goods receipt. Optionally, you can 

create a customs shipment, to send an electronic message with application identifier 

WP to the U.S. customs server, to confirm the arrival of the in-bond shipment.

SAP Note 2868795: 

Improvement

You want to transport duty-paid and duty-unpaid goods from your FTZ to another FTZ 

of your customer. You expect the system to create an in-bond customs shipment when 

you create an invoice in the feeder system. In the customs shipment, you can send an 

electronic message (with the application identifier QP) to the US customs system and, 

optionally, can print form CBPF 7512. Based on the goods issue, the system should 

provide a file that contains all relevant inventory data that you can send to your 

customer.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

For US FTZ, most companies are going to require both internal and external zone to 

zone to transfers. This will be a required development to fully enable US FTZ for target 

customers.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2896991
https://launchpad.support.sap.com/#/notes/2868795
https://influence.sap.com/sap/ino/#/idea/218227
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3014333 New transaction for displaying default data not in area menu 222606 Customs Management Import/Export - Master data - Default data 12

Improvement

Following the implementation of SAP Note 3013810, you do not see the new 

transaction in the area menu. This SAP Note makes sure that the new transaction 

/SAPSLL/DPDATA_DISP for displaying default data rules is displayed on the default 

data tab in the master data area of Customs Management.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

At present, there is no transaction to allow users to only display defaulting data. 

Request is to foresee a t-code for display only. There is no easy way to download the 

multiple defaulting data elements in a user friendly manner. There is no possibility to 

grant maintenance access to well defined default data rules

What is the opportunity/problem the request will address?

Allows visibility to end-users to display defaulting data rules without having to grant 

authorization to maintain the data. Allows authorization to SME's to update only well 

defined default data rules.

User friendly option to download by Defaulting Procedure and Legal regulation the 

entries in the rules.

What is the expected benefit?

Work-process improvement; simplicity

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/3014333
https://influence.sap.com/sap/ino/#/idea/222606
https://launchpad.support.sap.com/#/notes/3013810
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2597489 Actual office of exit not available when monitoring export confirmations 225287 Actual Office of Exit" from Incoming IDOC 7

Improvement

In the monitoring of export confirmations of the customs declaration, the information 

about the actual office of exit and its office number are not available.

Implement the correction instructions or import the specified support package.

After you have implemented this SAP Note, the "Actual Office of Exit" and "Office 

Number of the Actual Office of Exit" fields available in the column set of the ALV layout.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

Enhancement of Customs Declaration Export with partner function "Actual Office of 

Exit" coming from Incoming IDoc

Current Status:

The Actual Office of Exit ist not available in the Customs Document, although the 

partnerfunction "Actual Office of Exit" is available and the Incoming IDOC is having this 

Information.

Requirement:

Provide "Actual Office of Exit "in the Export Declaration document in the existing 

partnerfunction. For Transparency Reasons, in case of inquires from Auditors and for 

the planning of Transport Routes. Additionally this Actual Office of Exit should be 

incorporated in one of the reports of Export Declarations. Detail see attachement

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2597489
https://influence.sap.com/sap/ino/#/idea/225287


SAP GTS
Trade Preference Management 
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2906933
Enhancement of the list display for preference data for 
the product

222015
Insert layout button with additional selection option for important 

product data in the GTS product master record
24

2921753
Deleting attachments when maintaining Long-Term 
vendor declarations for vendors

219115 Notification message if uploaded LTVD documents are deleted 5

2936143
Attachments for manual set preference statements in 
product master

218548 P.O. Change of Preference Statement in Masterdata 12

2937731
Determination log: Selective selection of components 

and positioning of dividers
224477 Optimize layout for transaction "Preference Determination Log 25

3007706
Search help for business partner for address does 

not display a name
222242 Missing Partner name in partner address search feature 5

3015965 Product-related re-issue of LTVDs 225108 Material based Revoke / Re-Issue LTVD 11

SAP Customer Connection – Delivery Call

TRADE PREFERENCE MANAGEMENT - DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS (IR)

SAP NOTE NO. SAP NOTE TITLE IR NO. IR TITLE VOTES

2921074
LTVD monitor: Applying the filter to the reference 

numbers
223957 LTVD monitoring: Filter applications not possible 7

2916446
Preference Protocol - Non-specific message when a 

component does not originate
218553 P.O. Calculation log - show more information 18

NEW

NEW

NEW

NEW

NEW

NEW

NEW

NEW

https://launchpad.support.sap.com/#/notes/2906933
https://influence.sap.com/sap/ino/#/idea/222015
https://launchpad.support.sap.com/#/notes/2921753
https://influence.sap.com/sap/ino/#/idea/219115
https://launchpad.support.sap.com/#/notes/2936143
https://influence.sap.com/sap/ino/#/idea/218548
https://launchpad.support.sap.com/#/notes/2937731
https://influence.sap.com/sap/ino/#/idea/224477
https://launchpad.support.sap.com/#/notes/3007706
https://influence.sap.com/sap/ino/#/idea/222242/?section=sectionAttachments
https://launchpad.support.sap.com/#/notes/3015965
https://influence.sap.com/sap/ino/#/idea/225108
https://launchpad.support.sap.com/#/notes/2921074
https://influence.sap.com/sap/ino/#/idea/223957/?section=sectionDetails
https://launchpad.support.sap.com/#/notes/2916446
https://influence.sap.com/sap/ino/#/idea/218553
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SAP Customer Connection – Delivery Call

TRADE PREFERENCE MANAGEMENT - DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS (IR)

SAP NOTE NO. SAP NOTE TITLE IR NO. IR TITLE VOTES

3006138 Plug-In: Retransfer of Configured Materials 224754 Initial Explode Configurable Materials and Transfer to SAP GTS 5

tbd. tbd. 224216 Retrospective reissue of a customer LTVD 21

218688 Preference CLTVD and VLTVD Worklist Search Criteria 13

IN WORK

REJECTED

lack of response from requesting customers – request seems no 

longer relevant; further details at Customer Influence site

2904467
Displaying multiple products in product master when 

navigating from worklists
223966 LTVD call product master with several products 9

NEW

NEW

https://launchpad.support.sap.com/#/notes/3006138
https://influence.sap.com/sap/ino/#/idea/224754/?section=sectionDetails
https://influence.sap.com/sap/ino/#/idea/224216/?section=sectionDetails
https://influence.sap.com/sap/ino/#/idea/218688/?section=sectionDetails
https://launchpad.support.sap.com/#/notes/2904467
https://influence.sap.com/sap/ino/#/idea/223966
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Improvement

In the log for preference determination, the non-specific message "No preference 

has been set" is substituted with more specific messages when preference 

determination cannot determine an originating status for a component. 

Customer benefit

Improved root cause analysis

Delivery

The following reasons substituted the non-specific message:

• Procurement indicator of the component does not exist

• No aggregation results exist for the component in the product master (if the 

component is procured externally) 

• Either no determination result exists for the component in the product master 

or the determination result is negative (if the component is produced in-house)

• The component does not have either an aggregation result nor a 

determination result in the product master (if the component is of mixed origin) 

• No preference statement exists for the component yet in the product master (If 

the component is sourced within the Group)

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Please describe your improvement request.

Often the information "No preference has been set" appears and we do not know 

why? We want to have more details in the calculation log why there is not preference 

possible.

What is the opportunity/problem the request will address?

For all materials with this message, we do manual checks, why this situation 

occurs. To take action we need to know why.

What is the expected benefit?

Monitoring of preference calculation is very time consuming and  with more details at 

the calculation log we can reduce the effort for this activity.

2916446
Preference Protocol - Non-specific message when a 

component does not originate
218553 P.O. Calculation log - show more information 18

https://launchpad.support.sap.com/#/notes/2916446
https://influence.sap.com/sap/ino/#/idea/218553
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2916446
Preference Protocol - Non-specific message when a 

component does not originate
218553 P.O. Calculation log - show more information 18

Specific messages if no preference

could be set are thrown into the system

messages log and …

… further details and follow-up

suggestions are availabe in the long text

of the message.

https://launchpad.support.sap.com/#/notes/2916446
https://influence.sap.com/sap/ino/#/idea/218553
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Improvement

Manage attachments for manually set preference statements in the product master 

Customer benefit

Better documentation of decisions by business users which leads to improved 

auditability 

Delivery

• Attachments can be managed for manual set preference statements

• With a new “source” column available, the manually set preference statements are 

displayed better

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Please describe your improvement request.

During manual maintenance of Preference Statements in products we want to have 

more documentation, why there is a manual change. So we want to have a 

note/comment function as a text field including change log of this field. Other 

possibility is to add an attachment

What is the opportunity/problem the request will address?

After a manual change of the preference statement it is in GTS not possible to see why 

there is a manual change. The documentation is current outside of GTS, in a manual 

way.

What is the expected benefit?

To have any needed information in GTS and available for the responsible 

person/group and also for the auditors.

2936143
Attachments for manual set preference statements in 
product master

218548 P.O. Change of Preference Statement in Masterdata 12

https://launchpad.support.sap.com/#/notes/2936143
https://influence.sap.com/sap/ino/#/idea/218548
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2936143
Attachments for manual set preference statements in 
product master

218548 P.O. Change of Preference Statement in Masterdata 12

When editing Products in the product

master …

… for manual set preference statements.

… attachements can be managed …

https://launchpad.support.sap.com/#/notes/2936143
https://influence.sap.com/sap/ino/#/idea/218548
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2936143
Attachments for manual set preference statements in 
product master

218548 P.O. Change of Preference Statement in Masterdata 12

“Source” column available in the column set 

and better displays the source that created the 

preference statement.

Dependent of the preference indicator the 

source is (see F1 Help):

• Preference status set manually

• Preference determined by aggregation

• Preference determined by calculation

https://launchpad.support.sap.com/#/notes/2936143
https://influence.sap.com/sap/ino/#/idea/218548
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Improvement

Display of the Commodity Code field including the numbering scheme

Customer benefit

Display of the Commodity Code field including the numbering scheme in transaction 

/SAPSLL/PREFE_DISP

Delivery

Display of the Commodity Code field including the numbering scheme in transaction 

/SAPSLL/PREFE_DISP

Remark

A column for the procurement indicator was not added: Transaction 

/SAPSLL/PREFE_DISP displays preference statements. Preference statements are 

time-dependent. Therefore, adding a procurement indicator that is not time-

dependent to a time-dependent list can be misleading. This is because the product 

code may not be the procurement code as of today during a validity period that was in 

the past, documented in aggregation and calculation log in regards to a specific 

preference statement.

For audit reasons the procurement indicator at the time when the preference 

statement was created is document either in the aggregation or the calculation log 

(depending on the procurement indicator itself).

However the new source column of IR 218548 can help to better derive the impact of 

the procurement indicator at the time when the preference statement was 

created.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Please describe your improvement request.

At present, the possibility of obtaining other central core data,

e.g. procurement codes, customs tariff numbers, ... is missing in the overview list in 

the GTS product master.[…]

What is the opportunity/problem the request will address?

So far, you have to click on each product individually in order to obtain the 

information concerned. 

What is the expected benefit?

The display of these data "at a glance" would be very helpful when calling up several 

products.

2906933
Enhancement of the list display for preference data for 
the product

222015
Insert layout button with additional selection option for important 

product data in the GTS product master record
24

https://influence.sap.com/sap/ino/#/idea/218548
https://launchpad.support.sap.com/#/notes/2906933
https://influence.sap.com/sap/ino/#/idea/222015
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2906933
Enhancement of the list display for preference data for 
the product

222015
Insert layout button with additional selection option for important 

product data in the GTS product master record
24

Commodity Code 

and Schema

available in the

column set of the

transaction

New Source-Column

to better derive the

impact of the

procurement

indicator

https://launchpad.support.sap.com/#/notes/2906933
https://influence.sap.com/sap/ino/#/idea/222015
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Improvement

In the preference log determination log:

• display only corresponding components for an agreement & comparison method

• the last positions of horizontal and vertical dividers the user set are used again 

when entering the transaction

Customer benefit

• Improved user experience: Save time, 

• as filters by agreement and method must not be used to display 

corresponding components

• as scrolling to the corresponding components is not necessary 

anymore

• as the various display areas must not be set before starting to work in 

the determination log, each time the transaction is called

Delivery

See more details in the SAP note description, section “solution”.

Remark: Display columns, sequence of columns and default with per column can 

already be permanently set up with available functions in the ALV

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Please describe your improvement request.

The transaction „Preference Determination – Logging” (/SAPSLL/PRE_CAL_404) is 

really confusing. Many layout settings have to be done manually, before you can 

see all desired information compact on one screen […]

[…] Therefore it should be possible to define the layout in the initial screen. The 

layout should give the possibility to select (at least) the following:

- displayed columns

- sequence of columns

- default width per column

- filter for specific preference zones

What is the opportunity/problem the request will address?

Transaction is confusing at the moment. It is necessary to adapt the layout.

What is the expected benefit?

• This would enable the user to see the desired result immediately after the initial 

screen, without further adjustments. This would be very time saving.

(Of course all existing filter options and layout adjustments should still be present in 

the displaying screen).

• Higher usability and time saving. 

2937731
Determination log: Selective selection of components 

and positioning of dividers
224477 Optimize layout for transaction "Preference Determination Log 25

https://launchpad.support.sap.com/#/notes/2937731
https://influence.sap.com/sap/ino/#/idea/224477
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2937731
Determination log: Selective selection of components 

and positioning of dividers
224477 Optimize layout for transaction "Preference Determination Log 25

All vertical and …

… horizontal dividers are set to the last 

position when the user enters the 

transaction

https://launchpad.support.sap.com/#/notes/2937731
https://influence.sap.com/sap/ino/#/idea/224477
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2937731
Determination log: Selective selection of components 

and positioning of dividers
224477 Optimize layout for transaction "Preference Determination Log 25

When „display selectively“ on the

components button is enabled, …

… based on the selected Agreement and

Comparison Method line item of the

preference data (e.g. by double or single mouse

click), …

… the headline for the list of components

changes and …

… only the components of this context will be

displayed.

https://launchpad.support.sap.com/#/notes/2937731
https://influence.sap.com/sap/ino/#/idea/224477


43PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Improvement

Transfer configured materials to SAP GTS that have already been transferred 

again without changing the corresponding sales order. In such cases, the configured 

material was not usually changed in the sales order itself, but by other measures (for 

example, transactions CS02, CS62, CU02, CU42, CU51, CC01, CC02).

Customer benefit

• Sales order must not be changed to trigger retransfer of configured materials. 

• Triggering a change in the sales order can be time consuming as the business user 

for preference management might even not be authorized to change sales orders.

Delivery

In the monitoring of the worklist for configured materials, a new button "Transfer 

BOMs Again" is provided. This button appears only if you select entries with the status 

"Transferred to SAP GTS" or "Calculated" on the selection screen.

Remark: You can only select items from one sales document and transfer them again

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Please describe your improvement request.

We need the possibility for "Initial Explode Configurable Materials and Transfer to 

SAP GTS" without changing the sales order.

Sometimes it is necessary to transfer a single BOM for a sales order after it was 

already calculated. For example after a correction of BOM.

The transfer with transaction /SAPSLL/KMATBOM_DIR3 is only possible after 

changing the sales order to get the item into the worklist of configurable materials.

Usually the people who are responsible for preference calculation do not have the 

authority to change sales orders. […]

What is the opportunity/problem the request will address?

[…] This is so laborious and time consuming. 

What is the expected benefit?

Efficiency and userfriendlyness

3006138 Plug-In: Retransfer of Configured Materials 224754 Initial Explode Configurable Materials and Transfer to SAP GTS 5

https://launchpad.support.sap.com/#/notes/3006138
https://influence.sap.com/sap/ino/#/idea/224754/?section=sectionDetails


44PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

3006138 Plug-In: Retransfer of Configured Materials 224754 Initial Explode Configurable Materials and Transfer to SAP GTS 5

For sales orders in status „Transferred to SAP GTS“ or

„Calculated“document in the display worklist of 

configurable materials in your feeder system  … 

… select items of one sales order and … 

… transfer again.

https://launchpad.support.sap.com/#/notes/3006138
https://influence.sap.com/sap/ino/#/idea/224754/?section=sectionDetails


SAP GTS
Others
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3007706 Search help for busines partners for addess does not show name 222242 Missing Partner name in partner adress search feature 5

Improvement

The search help for business partners for the address now displays a business partner 

name.

Customer benefit

User Experience

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Please describe your improvement request.

In our opinion, the search function for business partners does not function sufficiently 

(across all transactions).

For example, you can search for partners in transaction /SAPSLL/PRE_VDO_701 

using the address, but the search result only displays the partner numbers and the 

address.

When I search for business partners in a city, I get an address list with partner numbers 

back as a result, but I cannot see at first glance which company is listed.

It should be added that the search is case sensitive. So if I search for the city 'köln', I 

don't get any results. In my eyes this is also not target-oriented.

What is the opportunity/problem the request will address?

However, according to the usual ERP environment, it is expected that the name of the 

partner is also displayed in the search results.

What is the expected benefit?

The resulting benefit from the above mentioned remarks is an identification of the 

searched business partners, as the search is worthless in the current state.

The topic "case sensitive search" would be a general improvement.

https://launchpad.support.sap.com/#/notes/3007706
https://influence.sap.com/sap/ino/#/idea/222242
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3007706 Search help for busines partners for address does not show name 222242 Missing Partner name in partner adress search feature 5

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Search help for business partners …

… for partner adresses …

… shows the name of the business partner.

https://launchpad.support.sap.com/#/notes/3007706
https://influence.sap.com/sap/ino/#/idea/222242


Overview of improvements 

in development
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Customer Connection – Delivery Call
IMPROVEMENT REQUESTS IN SCOPE FOR DEVELOPMENT*

Accepted Improvement RequestsSolution in Development

SAP NOTES

23

IMPROVEMENT

REQUEST

23

IMPROVEMENT

REQUEST

33

CUSTOMER

VOTES

268

CUSTOMER

VOTES

393

SAP NOTES & 

further EXPLANATIONS

20

SAP NOTES

xx

IR ACCEPTED

3

CUSTOMER

VOTES

33

ACCEPTED AND IN DEVELOPMENT

*planned only - no commitment
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Customer Connection – Delivery Call
IMPROVEMENT REQUESTS IN SCOPE FOR DEVELOPMENT*

224216 Retrospective reissue of a customer LTVD / Rückwirkende Neuausstellung einer Kunden-LLE 20

218899 Total amount of import for eVV and bordereaux not on tax statements (eVV / SCD) 7

223238 Handle Additional ID Codes for Business Partner from ERP to GTS 6

IR NO. IR TITLE VOTES

*planned only - no commitment

https://influence.sap.com/sap/ino/#/idea/224216
https://influence.sap.com/sap/ino/#/idea/218899
https://influence.sap.com/sap/ino/#/idea/223238


Next Steps
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SAP Customer Connection – Delivery Call
WHAT‘S NEXT? 

IMPROVEMENT

REQUESTS
in development

3

SAP NOTES

23
Adopt the new improvements in your productive environment

Follow the improvement requests in development to get informed when they are 

delivered

Respond to the customer satisfaction survey to help us improve our processes

SURVEY

?

https://influence.sap.com/sap/ino/#/campaign/1432/ideas-completed


Thank you.



Appendix



Overview of improvements

delivered in 

1st Delivery Call
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2874983 Classification using the worklist: Enhancement and 
optimization of functional scope

219284 Improve Mass Classification Upload Functionality 24

224130 Worklist for classifying products: Add date and free field per item 16

225114 Enhance Number Set for HTS Classification 5

225115 Enhance Number Set functionality for ECCN Classification 5

2814918 Enhancement of the mass maintenance for documents 219540 Mass maintenance of multiple attached documents of the same category 
and type

7

219438 Mass removal of attached documents on item 1

2858632 LTVD monitor: Button for displaying notes or attachments 222551 LLE-Monitoring: Optimierung Button Anlage/Notiz anzeigen / LTVD: 
Optimization Button Display Attachm

18

2829239 Column headings for external references in the item 
overview

218077 Clear description of item columns in customs documents (tab Item 
Overview)

10

2831295 Retransfer of tariff numbers to feeder system as 
commodity codes: ABAP Dictionary

221453 Retransfer of Classification to S/4HANA 9

2815874 DE ATLAS 8.9: Support for message group NEE 218669 Add Message type NEE to transfer data from ATLAS tax bills into GTS 7

2826053 SPL General Address Simulation: Introduce reference field 
for better identification of audit trail records

220085 Reference for SPL General Address -> link to Audit Trail 7

SAP Customer Connection – Delivery Call

OVERVIEW - DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS (IR)

SAP NOTE NO. SAP NOTE TITLE IR NO. IR TITLE VOTES

https://launchpad.support.sap.com/#/notes/2874983
https://influence.sap.com/sap/ino/#/idea/219284
https://influence.sap.com/sap/ino/#/idea/224130
https://influence.sap.com/sap/ino/#/idea/225114
https://influence.sap.com/sap/ino/#/idea/225115
https://launchpad.support.sap.com/#/notes/2814918
https://influence.sap.com/sap/ino/#/idea/219540
https://influence.sap.com/sap/ino/#/idea/219438
https://launchpad.support.sap.com/#/notes/2858632
https://influence.sap.com/sap/ino/#/idea/222551
https://launchpad.support.sap.com/#/notes/2829239
https://influence.sap.com/sap/ino/#/idea/218077
https://launchpad.support.sap.com/#/notes/2831295
https://influence.sap.com/sap/ino/#/idea/221453
https://launchpad.support.sap.com/#/notes/2815874
https://influence.sap.com/sap/ino/#/idea/218669
https://launchpad.support.sap.com/#/notes/2826053
https://influence.sap.com/sap/ino/#/idea/220085
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2861700 Country of partner in LTVD monitor transactions 223865 Partner's country code should be added in monitoring LTVD transactions 7

2875946 LLE dunning: Enhancement of selection and output 223962 LTVD dunning - add new selection criteria 14

2875948
Delimiting multiple manual preference statements in the 
product master

218474
Trade Pref: Being able to delete several preference status lines at once 
from product master data

11

2861701
Issue and Re-Issue LTVD: Display the procurement indicator 
and the last origin determination date

222514 Layout extension at issue LTVD 15

SAP Customer Connection – Delivery Call

OVERVIEW - DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS (IR)

SAP NOTE NO. SAP NOTE TITLE IR NO. IR TITLE VOTES

https://launchpad.support.sap.com/#/notes/2861700
https://influence.sap.com/sap/ino/#/idea/223865
https://launchpad.support.sap.com/#/notes/2875946
https://influence.sap.com/sap/ino/#/idea/223962
https://launchpad.support.sap.com/#/notes/2875948
https://influence.sap.com/sap/ino/#/idea/218474
https://launchpad.support.sap.com/#/notes/2861701
https://influence.sap.com/sap/ino/#/idea/222514


SAP GTS
Compliance Management
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2826053 SPL General Address Simulation: Introduce reference field for better 
identification of audit trail records

220085 Reference for SPL General Address -> link to Audit Trail 7

Improvement

An input field 'Reference Number' is introduced in selection screen of general 

address simulation i.e. transaction: /SAPSLL/SPL_CHSS3. User can specify a 

reference which is persisted with the audit trail record created out of screening.

The input field 'Reference Number' is also introduced in selection screen of audit trail of 

general address i.e. transaction /SAPSLL/SPL_OAT_ADH so user can search for 

particular audit trail records.

Benefit

With a better referencing of audit trail records created out of general address 

simulation, the usability is considerably improved.

Delivery

Implement the attached corrections via SAP note assistant or import relevant support 

package.

Please describe your improvement request

The SPL screening (general address - t-code /SAPSL/SPL_CHSS3) can be executed 

in combination with the (auto/manual) creation of an audit trail record.

Such audit trails are later difficult to find (t-code /SAPSLL/SPL_OAT_ADH), because 

the only useful selection parameters are creation date and user ID.

For better identification a reference field is to be added. This reference should be a 

value entered by the user and needs to be a selection field in the audit trail transaction. 

What is the opportunity/problem the request will address?

A search option for a screened name (name1) would be a great benefit, but might be 

difficult to handle considering search performance. 

What is the expected benefit?

With a better referencing, the usability would be considerably improved.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2826053
https://influence.sap.com/sap/ino/#/idea/220085
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2826053 SPL General Address Simulation: Introduce reference field for better 
identification of audit trail records

220085 Reference for SPL General Address -> link to Audit Trail 7

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Transaction /SAPSLL/SPL_OAT_ADHTransaction /SAPSLL/SPL_CHSS3

https://launchpad.support.sap.com/#/notes/2826053
https://influence.sap.com/sap/ino/#/idea/220085


SAP GTS
Customs Management
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2814918 Enhancement of the mass maintenance for documents 219540 Mass maintenance of multiple attached documents of the same 
category and type

7

219438 Mass removal of attached documents on item 1

Improvement

The enhancement of the mass maintenance enables the change or deletion of 

several document items. The specification of the following fields in the mass 

maintenance is used to identify the documents: "Category, "Type, "Number".

Furthermore, it is possible to use the mass maintenance to create several documents 

with the same category and type, provided the numbers of the existing documents 

and the document to be created are different.

Customer benefit

To change or delete documents at item level, it is no longer necessary to navigate to 

each relevant item and carry out the desired action. The creation of a document using 

the mass maintenance is possible if a document with the same category and type (but 

different number) exists at item level.

Delivery

Implement the correction instructions. Note that manual steps are also required.

Currently it is not possible to add a document to multiple items of the Customs 

Declaration by mass maintenance, if there is already a document of the same category 

and type existing on some of the selected items. We are requesting an enhancement 

that would fill this functionality gap.

Example: Document "Category" PDOC - "Type" ZZZ with "Number" 123 already exists 

on items 1-10. User saves declaration. User tries to add new document "Category" 

PDOC - "Type" ZZZ with "Number" 456 on items 1-10 by mass maintenance.

User saves declaration again, and gets "No changes were made" message. Indeed, 

the specified document is not added on the selected items. …

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Currently it is not possible to mass delete attached documents on items of the GTS 

Customs / Transit Documents. If the user attaches an incorrect document on multiple 

items, there are two time-consuming fallbacks available: the user either deletes 

the existing documents one by one on each item, or in case there are too many items 

(10s or 100s) affected, cancels and recreates the declaration. We would appreciate if 

the solution was enhanced with following functionality: User notices that they attached 

the wrong type of document for multiple items. Currently there is no rescue procedure 

in these cases, the user needs to remove the documents one by one. …

https://launchpad.support.sap.com/#/notes/2814918
https://influence.sap.com/sap/ino/#/idea/219540
https://influence.sap.com/sap/ino/#/idea/219438
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2829239 Column headings for external references in the item overview 218077 Clear description of item columns in customs documents (tab 
Item Overview)

10

Improvement

The columns for reference document items receive meaningful headings in four 

different lengths, depending on the type of the corresponding reference 

document. These headings are dynamically adjusted to the current column width. The 

same applies for the columns of the reference documents.

Customer benefit

In the item overview of the customs declaration, the columns for reference document 

items can be clearly assigned to the corresponding reference document category.

Delivery

Implement the correction instructions. Bear in mind that manual steps are also 

required.

Please describe your improvement request.

Rename columns named "Item" on Item Overview tab in customs document. Columns 

shall be named with the document type they are belonging to. e.g.

"Outbound Delivery Item“, "Sales Order Item“, "Transportation Order Item.

What is the opportunity/problem the request will address?

Several columns containing the information of item number in feeder system 

documents are named similar on tab "Item Overview" in the customs document. The 

user is not able to identify to which document (sales order, outbound delivery, etc.) the 

item number belongs.

What is the expected benefit?

Reduction of workload by providing a better overview and make investigation easier for 

the end user.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2829239
https://influence.sap.com/sap/ino/#/idea/218077
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2829239 Column headings for external references in the item overview 218077 Clear description of item columns in customs documents (tab 
Item Overview)

10

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2829239
https://influence.sap.com/sap/ino/#/idea/218077
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2815874 DE ATLAS 8.9: Support for message group NEE 218669 Add Message type NEE to transfer data from ATLAS tax bills into GTS 7

Solution: 

The text below describes the activities necessary for using the German IT process 

ATLAS 8.9 for the message group NEE with SAP GTS 11.0.

The message group NEE contains two inbound messages:
• SRATAX: "Einfuhrabgabenbescheid aus Nacherhebung, Erstattung oder Erlass" or "Tax 

change assessment for Subsequent raise, Refund or Abatement"

• SRAREV: "Information zur Stornierung" or "Reversal of a tax change assessment for 

Subsequent raise, Refund or Abatement"

Implement the following SAP Notes:
• 2804675 - DE ATLAS 8.9: Proxy and transformation for message group NEE

• 2808168 - Enhancement of category of asset with value 'XML Message without IDoc

(Inbound)

• 2808281 - Update and storage for XML messages without IDoc (E5)

• 2808564 - DE ATLAS 8.9: Reports for message group NEE

• 2808823 - Enhancement of existing modules for update and storage of XML messages 

without IDoc (E5)

• 2808980 - DE ATLAS 8.9: Enhancement of message log for message group NEE

In addition, you have to install the converter mappings contained in SAP Note 1991619 

in the BIS 6 system, which must be version V5-5 or later. You can use the report 

/SAPSLL/SRATAX_LIST to select the messages SRATAX and SRAREV, which are 

then displayed in a list. The reversal messages are indicated in the "Status" column. 

You can double-click a line in the list to display the complete message contents Most of 

the code list values are described in the "Meaning" column. The messages SRATAX 

and SRAREV can also be displayed in the log book by selecting the corresponding line 

and choosing "Display".

Please describe your improvement request

Add Message type NEE to transfer data from ATLAS tax bills into GTS

What is the opportunity/problem the request will address?

German customs authorities expect that from big companies with huge volume and 

huge correction portion to avoid print outs of corrective tax bills

What is the expected benefit?

Customs authorities can send back electronic tax bills, data available in GTS for 

reporting and analysis purposes

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2815874
https://influence.sap.com/sap/ino/#/idea/218669
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2815874 DE ATLAS 8.9: Support for message group NEE 218669 Add Message type NEE to transfer data from ATLAS tax bills into GTS 7

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2815874
https://influence.sap.com/sap/ino/#/idea/218669
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2858632 LTVD monitor: Button for displaying notes or attachments 222551 LLE-Monitoring: Optimierung Button Anlage/Notiz anzeigen / 
LTVD: Optimization Button Display Attachm

18

Improvement

The "Note Exists" and "Attachment Exists" columns will be added to the column 

set for the result list. In the respective column, an icon will show whether a note or 

attachment exists. You can then click the icon to display the note or attachment.

Note: Notes and attachments are stored for each LTVD. For the monitor, this means 

that the note icon or attachment icon will be displayed in all lines within an LTVD.

Customer benefit

In the monitor's result list, the user will immediately see whether notes or 

attachments exist and can also display them immediately by clicking the note or 

attachment.

Delivery

This SAP Note delivers this improvement. No further settings are required. Both new 

columns can be added from the column set to the monitor's result list.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Please describe your improvement request.

Documents and/or notes can be deposited directly with an LTVD Number.

If the monitoring of a supplier declaration is selected afterwards, it is unfortunately 

not recognizable at first glance whether something was deposited with this LLE 

number or not. Only when you proactively click on the relevant button show up the 

message "No attachment available" appear, for example.

What is the opportunity/problem the request will address?

If no document is stored, the button (Display Attachment) or the button (Display 

note) should be in color grey. Both buttons currently appear in color, regardless of 

whether documents/notes are stored or not. This is unfavorable. 

What is the expected benefit?

A better optical recognition would contribute to a better handling in the daily business.

https://launchpad.support.sap.com/#/notes/2858632
https://influence.sap.com/sap/ino/#/idea/222551
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2858632 LTVD monitor: Button for displaying notes or attachments 222551 LLE-Monitoring: Optimierung Button Anlage/Notiz anzeigen / 
LTVD: Optimization Button Display Attachm

18

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2858632
https://influence.sap.com/sap/ino/#/idea/222551
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Improvement

The country of the partner has been included in the column set for the monitor 

transactions for LTVDs and in the worklist for long-term vendor declarations for 

customer's purpose. The column can be added by the user manually via the layout 

settings.

Note: The worklist for vendor-based LTVDs already contains the column.

Customer benefit

You can now filter entries by the country of the partner.

Delivery

Implement the attached correction instructions.

Please describe your improvement request.

For both transactions /SAPSLL/PRE_VDO_710 and /SAPSLL/PRE_VDI_210, 

partner's country code should be added.

What is the opportunity/problem the request will address?

Being able to filter the Worklists based on partner country (ie: for C-LTVD WL in the 

US, different type of form is to be expected for domestic and export customers).

What is the expected benefit?

Time reduction

2861700 Country of partner in LTVD monitor transactions 223865 Partner's country code should be added in monitoring LTVD 
transactions

7

https://launchpad.support.sap.com/#/notes/2861700
https://influence.sap.com/sap/ino/#/idea/223865


71PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2861700 Country of partner in LTVD monitor transactions 223865 Partner's country code should be added in monitoring LTVD 
transactions

7

https://launchpad.support.sap.com/#/notes/2861700
https://influence.sap.com/sap/ino/#/idea/223865
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Improvement

In the selection screen for dunning long-term vendor declarations (transaction 

name: /SAPSLL/PRE_VDI_102), the parameters number of the LLE / year, date of the 

request or last dunning date and request/reminder indicator are now available. 

In addition, the fields Date of request/last dunning  and request/reminder indicator 

are now also available in the ALV output list in the field catalog.

Customer benefit

These enhancements allow the user a better overview when dunning long-term 

supplier declarations.

Delivery

Implement the attached correction instructions.

Please describe your improvement request.

Transaction /SAPSLL/PRE_VDI_102 is to be enhanced by the following selection 

criteria:

• Creation date

• LTVD no.

• Dunning level

2875946 LLE dunning: Enhancement of selection and output 223962 LTVD dunning - add new selection criteria 14

https://launchpad.support.sap.com/#/notes/2875946
https://influence.sap.com/sap/ino/#/idea/223962
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2875946 LLE dunning: Enhancement of selection and output 223962 LTVD dunning - add new selection criteria 14

https://launchpad.support.sap.com/#/notes/2875946
https://influence.sap.com/sap/ino/#/idea/223962


74PUBLIC© 2020 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Improvement

In the product master, several manual preference statements (comparison method 

= 0) can now be selected and delimited within the view "Current View".

As previously in individual processing, the validity of the manual preference statement 

ends at the end of the current day.

Customer benefit

This allows manual preference statements to be processed more efficiently.

Delivery

Implement the attached correction instructions.

Please describe your improvement request.

It is now able to add preferential status for all existing agreement at once in the product 

master data. It is possible to select several lines from the preference tab but it is not 

possible to delete them (or update them) at once.

What is the opportunity/problem the request will address?

We still need to delete them manually one by one.

What is the expected benefit?

Efficiency and userfriendlyness

2875948 Delimit multiple manual preference statements in the product master 218474 Trade Pref: Being able to delete several preference status lines at 
once from product master data

11

https://launchpad.support.sap.com/#/notes/2875948
https://influence.sap.com/sap/ino/#/idea/218474
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2875948 Delimiting multiple manual preference statements in the product master 218474 Trade Pref: Being able to delete several preference status lines at 
once from product master data

11

https://launchpad.support.sap.com/#/notes/2875948
https://influence.sap.com/sap/ino/#/idea/218474
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Improvement

In both the transaction Issue Vendor Declaration (transaction name 

/SAPSLL/PRE_VDO_701) and Reissue Vendor Declaration (transaction name 

/SAPSLL/PRE_VDO_702), the two fields Procurement Indicator and Last 

Preferential Date of Origin Determination are available in the layout of the display.

Customer benefit

These two fields are now visible to the user without additional navigation into the 

product master and simplifies the issuing and reissuing of long-term vendor 

declarations.

Delivery

Implement the attached correction instructions.

Please describe your improvement request.

If a vendor declaration to a customer is to be created, the corresponding worklist for the 

selected business partner is displayed before "Issue and Print". Before the declaration 

is finally printed and sent to the customer, this display is the "last checking look", so to 

speak, for the preference statement for the related/selected product numbers.

The decisive factor for preference consideration is, among other things:

a) (a) the GTS procurement mark; and

b) (b) (for in-house production): when the product was last preferentially 

calculated

However, this information is not available in the layout selection. Instead, each product 

would have to be selected individually in order to access this information via the 

product master.

What is the opportunity/problem the request will address?

For this reason, it would be extremely useful to include the above-mentioned fields 

from the GTS product master in the layout of the long-term supplier's declaration 

worklist / transaction /SAPSLL/PRE_VDO_701.

What is the expected benefit?

This would lead to a significant improvement / relief in day-to-day business.

2861701
Issue and Re-Issue LTVD: Display the procurement indicator and the last 
origin determination date

222514 Layout extension at issue LTVD 15

https://launchpad.support.sap.com/#/notes/2861701
https://influence.sap.com/sap/ino/#/idea/222514
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SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

2861701
Issue and Re-Issue LTVD: Display the procurement indicator and the last 
origin determination date

222514 Layout extension at issue LTVD 15

https://launchpad.support.sap.com/#/notes/2861701
https://influence.sap.com/sap/ino/#/idea/222514
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2874983 Classification using the worklist: Enhancement and optimization of 
functional scope

219284 Improve Mass Classification Upload Functionality 24

224130 Worklist for classifying products: Add date and free field per item 16

225114 Enhance Number Set for HTS Classification 5

225115 Enhance Number Set functionality for ECCN Classification 5

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

Improvement

The implementation of this SAP Note enhances the functional scope of the following 

transactions:
• /SAPSLL/PR_CLWB_CUS

• /SAPSLL/PR_CLWB_001

• /SAPSLL/PR_CLWB_002

Customer benefit

Depending on the number of products to be processed, the maintenance effort is 

reduced considerably.

Delivery

Implement the correction instructions in accordance with the manual pre-

implementation steps and manual post-implementation steps after you have 

implemented the following SAP Notes:
• 2864905 - Asset management in product master: ABAP Dictionary

• 2864906 - Asset management in product master: Enhancement of object layer

• 2868357 - New function for determination of attachments from KPro

• 2866829 - Asset management in product master: Enhancement of product maintenance

• 2869430 - No display of change documents for attachments to product master

Provide enhanced ability to mass classify products by adding ability to enter "Remarks 

on Classification Decision“; Increase max size of Remarks field to 500 characters; 

Adding the ability to attach files; Allowing mass/bulk upload of notes or binding ruling 

numbers for backup when performing mass classification. …

In the worklist for classifying products (/SAPSLL/PR_CLWB_CUS) it is not obvious 

when this item was edited in GTS and therefore when it became relevant for the 

worklist. For a better handling it should be evident at which date the item became 

relevant for the worklist. Furthermore there should be an additional free field for own 

comments (e.g. “Item already checked, classification not possible yet, because of 

missing data”). …

Enable the ability to add Remarks on Classification Decision and Attachments to 

Number Set functionality. This should be enabled when classifying a single product or 

when using the Assign Number Set to Several Products transaction. When assigning a 

number set, all country HTS codes should be selected by default. User shall have the 

ability to un-select the HTS codes they do not wish to assign. …

Add Grouping Code, Peculiarity Code, Remarks on Classification Decision, 

Attachments to Classification to Number Set functionality for ECCN assignment. … 

https://launchpad.support.sap.com/#/notes/2874983
https://influence.sap.com/sap/ino/#/idea/219284
https://influence.sap.com/sap/ino/#/idea/224130
https://influence.sap.com/sap/ino/#/idea/225114
https://influence.sap.com/sap/ino/#/idea/225115
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2874983 Classification using the worklist: Enhancement and optimization of 
functional scope

219284 Improve Mass Classification Upload Functionality 24

224130 Worklist for classifying products: Add date and free field per item 16

225114 Enhance Number Set for HTS Classification 5

225115 Enhance Number Set functionality for ECCN Classification 5

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

1. Worklist extended with product creation date 2. Mass classification extended with new attributes

https://launchpad.support.sap.com/#/notes/2874983
https://influence.sap.com/sap/ino/#/idea/219284
https://influence.sap.com/sap/ino/#/idea/224130
https://influence.sap.com/sap/ino/#/idea/225114
https://influence.sap.com/sap/ino/#/idea/225115
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2874983 Classification using the worklist: Enhancement and optimization of 
functional scope

219284 Improve Mass Classification Upload Functionality 24

224130 Worklist for classifying products: Add date and free field per item 16

225114 Enhance Number Set for HTS Classification 5

225115 Enhance Number Set functionality for ECCN Classification 5

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

3. Changes are distributed to each product 4. Change Documents created accordingly (also for attachements)

5. When using number sets, you can also propagate remarks, 

attachments and additional codes 

https://launchpad.support.sap.com/#/notes/2874983
https://influence.sap.com/sap/ino/#/idea/219284
https://influence.sap.com/sap/ino/#/idea/224130
https://influence.sap.com/sap/ino/#/idea/225114
https://influence.sap.com/sap/ino/#/idea/225115
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2831295 Retransfer of tariff numbers to feeder system as commodity codes: ABAP 
Dictionary

221453 Retransfer of Classification to S/4HANA 9

Improvement

Option to retransfer tariff numbers to the feeder system.

Customer benefit

In addition to the commodity codes, the customer now also has the option of 

distributing tariff numbers to the feeder system. These tariff numbers become 

commodity codes in the feeder system. As a result, the customer is able to transfer 

products that have been classified for Switzerland to the feeder system.

Delivery

1) Implement the correction instructions.

2) Implement the correction instructions from SAP Note 2869452.

2) Execute the report /SAPSLL/TCOTS_STCTS_EXC_SET.

3) You can then activate the retransfer for numbering schemes for tariff numbers in 

customizing.

Please describe your improvement request

The retransfer of classification from GTS to S/4HANA is only possible for schemes 

of type 102 (commodity codes). This restriction affects the retransfer of classification for 

Switzerland, because the scheme used for the export is of type 101 (tariff code).

What is the opportunity/problem the request will address?

Companies working with E-DEC and the Swiss Classification will be not able to 

retransfer this classification to S/4HANA and tables /SAPSLL/CLSNR and 

/SAPSLL/CLSNRT.

What is the expected benefit?

Retransfer E-DEC classifications to S/4HANA and use this information on the invoices 

as today.

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

https://launchpad.support.sap.com/#/notes/2831295
https://influence.sap.com/sap/ino/#/idea/221453
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2831295 Retransfer of tariff numbers to feeder system as commodity codes: ABAP 
Dictionary

221453 Retransfer of Classification to S/4HANA 9

SAP Customer Connection – Delivery Call 
DETAILS – DELIVERED SOLUTIONS / SOLVED IMPROVEMENT REQUESTS

1. Customizing for tariff numbers enhanced 2. Tariff numbers & commodity codes can be transferred

https://launchpad.support.sap.com/#/notes/2831295
https://influence.sap.com/sap/ino/#/idea/221453
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Improvement Requests Already Offered (1/2)

Category ID Title Votes Comments Additional Info

Compliance 

Management 219160Display Release Reason code on SPL BP Audit Trail 16

The Release Reason Code is already available in the new audit 

trail.

Compliance 

Management 218104Partial Embargoes 14

The realization of this functionality is possible via licenses 

management in Compliance. 

Compliance 

Management 224607

Case Management for Goods Subject to Restrictions and 

Prohibitions 7

This already works for blocked documents and will not be 

enhanced further.

Compliance 

Management 224872TREX Job Failure 6This is fixed already via note 2755486. see SAP note 2755486.

Customs 

Management 223806

Master Data - Maintenance of customs-related data in 

Material Master Data 11

See SAP Note 1854700.

Additional information is available here: 

https://influence.sap.com/sap/ino/xs/rest/common/attachment_dow

nload.xsjs/46733  See SAP Note 1854700.

Customs 

Management 218037

Capture Printed Documents as Attachments in the 

Declaration 9Please find the documentation in the referenced note! See SAP Note 2807980

Customs 

Management 218282

Include header document category in 

/SAPSLL/CUHD_DOC_EXP & /SAPSLL/CUHD_DOC_IMP 9

By using the Search help (F4) to dispaly customs declarations 

(Menu -> Export --> Edit Customs declaration) choose tab 

Paper/Verification Document. Here you can search customs 

declarations by requested AWB number, etc. which are stored on 

header level.

Customs 

Management 218677

Ability to automatically update all relevant regulations when 

doing massload customs tariff code 9

Prerequisite is that the flag “adopt derived numbers” in TA 

/SAPSLL/PR_CLWB_CUS should be set.

Customs 

Management 218666

Enable a GTS "correlation " table between different customs 

codes used over the globe 6

This requirement can be handled by using numerbing sets 

(help.sap.com/GTS --> Customs Management --> Classification) click here for more details

Customs 

Management 218686Search by Header Level for import/export declarations 6

By using the Search help (F4) to dispaly customs declarations 

(Menu -> Export --> Edit Customs declaration) choose tab 

Paper/Verification Document. Here you can search customs 

declarations by requested AWB number, etc. which are stored on 

header level.

https://influence.sap.com/sap/ino/#/idea/219160
https://influence.sap.com/sap/ino/#/idea/218104
https://influence.sap.com/sap/ino/#/idea/224607
https://influence.sap.com/sap/ino/#/idea/224872
https://launchpad.support.sap.com/#/notes/2755486
https://influence.sap.com/sap/ino/#/idea/223806
https://launchpad.support.sap.com/#/notes/1854700
https://influence.sap.com/sap/ino/#/idea/218037
https://launchpad.support.sap.com/#/notes/2807980
https://influence.sap.com/sap/ino/#/idea/218282
https://influence.sap.com/sap/ino/#/idea/218677
https://influence.sap.com/sap/ino/#/idea/218666
https://help.sap.com/viewer/bdb1d2fb216941a69f6300006343e977/11.0.15/en-US/615bc07a-f65f-466a-b37c-92acbaf7058c.html
https://influence.sap.com/sap/ino/#/idea/218686
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Improvement Requests Already Offered (2/2)

Category ID Title Votes Comments Additional Info

Trade 
Preference 
Management 224129

Possiblity to cancel complete requested long-term vendor 
declaration 26

A request can be completely deleted if not relevant for 
aggregation.

Trade 
Preference 
Management 222505

Fehlende History  GTS-Beschaffungs-Kennzeichen / Missing 
history Procurement indicator 25

With SAP GTS 11.0 SP13, the display of change documents has 
been improved. Flat list, no more hierarchical display. This makes 
information easier to read and with a better overview. This also 
affects the changes of the procurement indicator, which can be 
represented by suitable filtering.

Trade 
Preference 
Management 223906 Free Trade Agreement EU-Japan (JEFTA) 24 find further details in the corresponding Legal Change Note see SAP note

Trade 
Preference 
Management 222965

Anzeige Gesamtwert Vorkomponenten in 
Präferenzkalkulation / Display Value components 
Preference 13

In the calculation log, the totals of the components w/ and w/o 
origin are not in the component list, but above the list at the level 
of the manufactured good (see ALV list "Preference Data"). These 
values are in the fields "Origin Value" (/SAPSLL/PRE_VALOR) and 
"Non-Origin Value." (/SAPSLL/PRE_VALNO). 

Trade 
Preference 
Management 225045 Change of selection parameter „Selection from“ @ worklist 8 see SAP Note 2595695 see SAP Note 2595695

Trade 
Preference 
Management 218672

Enhance GTS Vendor and Customer Master for storing 
Trade Compliance contact info 6

For the use preference management to send Long-Term Venodr 
Declaration Requests to vendors and Long-Term Vendor 
Declarations to customers, email adresses of business partners 
shall be maintained in SAP GTS. Further details, see also SAP Note 
2399045 see SAP Note 2399045

Intrastat 219373
Article description Intrastat declaration AT & CoO + UstID 
declaration BE 3

The requirement for Belgium is fulfilled with SAP Note 2717862.
The requirement for Austria is not planned to be developed by SAP. See SAP Note 2717862

Other 218030 Add SE16N Transaction to GTS 41
Please see notes 2124497 and 2140958, they include all the 
necessary changes to be done.

See SAP Notes 2124497 and 
2140958

https://influence.sap.com/sap/ino/#/idea/224129
https://influence.sap.com/sap/ino/#/idea/222505
https://influence.sap.com/sap/ino/#/idea/223906
https://launchpad.support.sap.com/#/legalchangenotification/NoteInforSet/jira=GSLCNAASNONGS-84/TwoColumnsMidExpanded/0
https://influence.sap.com/sap/ino/#/idea/222965
https://influence.sap.com/sap/ino/#/idea/225045
https://launchpad.support.sap.com/#/notes/2595695
https://influence.sap.com/sap/ino/#/idea/218672
https://launchpad.support.sap.com/#/notes/2399045
https://influence.sap.com/sap/ino/#/idea/219373
https://launchpad.support.sap.com/#/notes/2717862
https://influence.sap.com/sap/ino/#/idea/218030
https://launchpad.support.sap.com/#/notes/2124497

