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SAP’s Integration Plan in the Cloud

Intelligent Enterprises are Integrated Enterprises

of integration
leaders improved
profit margins*®

*Source: Oxford Economics study, August 2020
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8%

of integration leaders
increased transparency
into their operations”

25%

of enterprises would
describe themselves as
completely integrated”



SAP’s Integration Plan in the Cloud

Our Customers Benefit from SAP’s Integration Strategy TODAY

Aramco Europe

50% reduction in application management efforts!

=~

aramco Sl

Transforming to
Support an Energy Giant with an
Intelligent Suite in the Cloud

Aramco Europe (Aramco Overseas Company B.V.) provides supply chain,
technical, and financial support to Aramco companies in Europe, Asia, and
Africa. It recently worked to replace legacy on-premise systems with a suite of
intelligent cloud solutions from SAP with the aim of transforming into an
intelligent enterprise. Its new IT backbone running SAP S/4HANA® Cloud and
additional solutions from SAP is helping improve operations, tighten portfolio
oversight and governance, and E

THEBESTRUN .¥.'.7

60% reduction in custom code and!

70% reduction in outside travel agency costs!
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Orica completes multi-year SAP
implementation

Hits adoption targets for digital
solutions.

Orica

« Expected US$15 million boost to EBIT in the 2021financial year?
« 20% annualized cash ROl on the SAP project expected by 20232

 Potential to sunset US$63 million of legacy IT assets that would no

longer be used by the business?


https://d.dam.sap.com/a/Td7GD7f/72934_FBTS_72934_enUS.pdf
https://www.itnews.com.au/news/orica-completes-multi-year-sap-implementation-558071

SAP’s Integration Plan in the Cloud

Intelligent Enterprise SAP’s Integration Strategy

ﬂ

;

N

BUSINESS NETWORK
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BUSINESS PROCESS
BUSINESS PROCESS INTELLIGENCE
EXPERIENCE MANAGEMENT
Partner Third-Party
APPLICATIONS INTELLIGENT SUITE INDUSTRY CLOUD Solutions Solutions
SUSTAINABILITY MANAGEMENT
OUT-OF-THE-BOX INTEGRATION OPEN INTEGRATION
SEAMLESS CONSISTENT ALIGNED EMBEDDED & ONE COORDINATED E2E
User Security & Identity Domain CROSS-PRODUCT  Workflow Lifecycle Process
Experience Mngmt Models Analytics Inbox Mngmt Blueprints
O ol ~ E:?l
o O [ S5 0 [
SUITE QUALITIES
TECHNOLOGY S BUSINESS TECHNOLOGY PLATFORM
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Process Transformations

End-to-End Process Transformation

ACROSSALL FUNCTIONS

BUSINESS PROCESS

AND MULTIPLE SUB PROCESSES
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Process Transformations

Lead to Cash

KEY TRANSFORMATIVE BUSINESS OUTCOMES IN 2020

Build Qualified
Pipeline Faster

Integration between SAP Marketing
Cloud and SAP Sales Cloud ensures
sales leads are automatically
assigned

Reduce
Carbon Footprint
By integrating automated planning
and optimization with SAP Field

Service Management, we optimize
route planning

Speed Up
Quote Generation
By integrating SAP Sales Cloud with

SAP CPQ capabilities, you accelerate
the quote creation process

Create Flexible
Business Models
Together with SAP S/4HANA, SAP

Commerce Cloud lets you handle
multiple product types

A

Minimize
Repeated Tasks

Integrating capabilities from SAP
Service Cloud and SAP Field Service
Management leads to greater
productivity

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Set Up fast
Commission Settlement
Integrating SAP S/4HANA and SAP

Commissions leads to higher
employer satisfaction

CUSTOMER REFERENCES

Vinci Energies

Reduced the Time

needed to create quarterly reports by 98%,

saving 600 hours per month
Learn More

Promesa

30% Increase In Sales

due to product design improvements
based on customer feedback

Learn More


https://www.sap.com/documents/2019/08/8e113ce6-607d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2019/01/a6597f16-387d-0010-87a3-c30de2ffd8ff.html

Process Transformations

Demo: SAP Sales Cloud to CPQ

/

SAP SALES CLOUD LEAD TO QUOTE
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SAP’s Integration Plan in the Cloud

Suite Qualities — Consistent Experience Along End-to-End Key Processes

QO

[

& Identity Mgmt.

(D

Aligned
Domain Models

Seamless
User Experience :

End-to-End
Process Blueprints
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Consistent Security l \

ol

.
Embedded Analytics
Across Solutions St d
0,
p
One Workflow
Inbox

>
g

Coordinated
Lifecycle Mgmt.
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Update on Suite Qualities

End-to-End Process Blueprints

End-to-End
Process Blueprints

Reduce planning effort for
implementation projects and support
architecture decisions by leveraging
process blueprints following the
Industry Reference Architecture
standard. End-to-end business
process documentation intuitively
linked to detailed API information now
available in SAP API Business Hub.

Benefits:

= End-to-end process blueprints for all
end-to-end processes

= Published on SAP API Business Hub

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

SAP APl Business Hub  Getting Started  Explorers ~» My Favorites  Community  Partner With Us ¥ HiMatthias «

B Hire

SAP AP| Business Hub  Getting Started ~ Explorers «» My Favorites  Community  Partner With Us s Hi Matthias «

]


https://api.sap.com/themes/BusinessProcesses
https://blogs.sap.com/2020/06/23/navigating-through-the-end-to-end-process-blueprints-of-the-integrated-intelligent-suite/

Update on Suite Qualities

Aligned Domain Models

Aligned
Domain Models

Simplify the exchange of business
objects and improve data consistency
by using one semantically aligned
domain model across all SAP solutions
and end-to-end business processes.
SAP One Domain Model available and
documented in SAP API Business Hub.
The SAP Master Data Integration
service helps orchestrate commonly
used business objects across end-to-
end business processes.

Benefits:

= Aligned domain models for ‘Cost
Center’ and ‘Workforce Person’
shipped (H2R)

= Integration of SAP SuccessFactors
and SAP S/4HANA via SAP Master

Procurement

CommercV \Service
<y

@
Marketing\ / Billing

SAP S/4HANA

Procurement Procurement

Commerce I Service ‘

‘ Commerce Service
@ @ . ‘( >
h - {“5
> =
SAP Master Data Master Data
Governance @ Service T~
@

~- Marketing Billin
| /N T
Marketing @ Billing @ ('
SAP S/4HANA

SAP S/4HANA SAP MDG

Evolution of SAP’s approach to handling
master data exchange and synchronization

Data Integration

See itin action | Learn More
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https://api.sap.com/sap-one-domain-model
https://blogs.sap.com/2020/06/01/hr-business-process-of-hire-to-retire-in-saps-integrated-intelligent-enterprise-just-got-a-triple-shot-of-espresso/

End-to-End Process Blueprints | Aligned Domain Models

Demo API Business Hub

/

SAP” API Business Hub " Explore

Acquire to Decommission (Hybrid)

Lead to Cash (Cloud)

api.sap.com

External Workforce (Cloud)

Plan to Fulfill (Hybrid)

Hire to Retire (Cloud)

—
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https://api.sap.com/

SAP Business Technology Platform
SAP Integration Suite — Versatile, enterprise-grade Hybrid Integration PaaS

[ ee) ee][ oo

- —
_ _Party

. SAP Customer Experience

SAP S/4HANA Cloud

SAP Ariba

nfob
s %
LN =
.
SAP INTEGRATION SUITE -
SAP SuccessFactors NE V3
SAP APl BUSINESS HUB
. 2,000+ prepackaged integration flows, +60% growth in deployed integrations in 2020 | a
SAP Fieldglass API-first | Workflow | Open connectors to 160+ third-party cloud apps | Governance = B
SAP Concur CLOUD INTEGRATION API MANAGEMENT SAP GRAPH INTEGRATION ADVISOR \ q
End-to-end process Expose your data as APls, Harmonized APls Al-based integration and  \ saggn O
integration manage the end-to-end lifecycle for SAP metadata management \ T
\_\. o
. More DATA INTELLIGENCE SAP EVENT MESH OPEN CONNECTORS SERVERLESS RUNTIME \"-. f —d
Data integration, Sense and respond to Accelerate connectivity to Functions to ".I r .
orchestration, and Al business events non-SAP applications respond to events |

SAP ONE DOMAIN MODEL AND METADATA | MASTER DATA INTEGRATION |

Leader in 2020 Magic Quadrant
for EiPaaS named by Gartner

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC
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https://www.sap.com/cmp/dg/eipaas-report/index.html

SAP Integration Solution Advisory Methodology
Raise the Integration Maturity Level in Your Organization

ENABLE A PRACTICE
OF EMPOWERMENT
Introduce an agile
integration
practice (roles,
governance)
Reuse predefined
architecture
blueprints and adapt
them to your
Apply proven A
| patterns for specific needs
process-, data-,
: user-, and loT-
_ Guided scoping of centric integration
your integration scenarios
requirements
Integration not @
recognized as a &
key differentiator 5 R
in your
organization
B More Information
INTEGRATION MATURITY LEVEL
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https://www.sap.com/services/integration-solution-advisory-methodology.html

Integration Guides for the Intelligent Enterprise

Guidance for Enterprise Architects

Business Outcome Focus
Intelligent Suite

25% 88% 94%

SAP’s Integration Plan in the Cloud
published by SAP Board | Available

= [ntegration strategy for the
intelligent enterprise

= [ntelligent suite: End-to-end processes,
suite qualities, and road maps

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC

Technology Focus
Business Technology Platform

C10 Guide: SAP’s Hybrid Integration Platform
for the Intelligent Enterprise

Management Abstract for the “Integration Architecture
Guide for Cloud and Hybrid Landscapes”

v

S——

CIO Guide: SAP’s Hybrid Integration Platform
for the Intelligent Enterprise | Available

= High-level summary of
"Integration Architecture Guide"

= Management abstract for SAP’s hybrid
integration platform and methodology

Integration Architecture Guide for Cloud and
Hybrid Landscapes

Based on SAP* Integration Solution Advisory
Methodology

s —

Integration Architecture Guide for Cloud
and Hybrid Landscapes | Available

= Deep dive on integration patterns, with
recommendations from SAP

= Focus: SAP Integration Suite &
and SAP Data Intelligence
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https://www.sap.com/documents/2020/02/520ea921-847d-0010-87a3-c30de2ffd8ff.html
https://www.sap.com/documents/2018/06/de3238a0-077d-0010-87a3-c30de2ffd8ff.html?infl=b65065e0-085e-4be4-877f-0d3afd5434cb
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html

Key Take-Aways | Intelligent

SAP Road Maps for the Intelligent Enterprise

SAP Road Map Explorer Products Processes Industries My Road Maps ‘ X % Disclaimer

Intelligent Enterprise e
Scenarios P T e e

| SAP
‘Road Maps

SAP Road Maps Sl‘]ppOI’t the ]ourney to SAPsfuture product portfollo and the Intelllgent £ A '7 ik SR 2 el i 2 3
~'En’cerpnse Explore our road maps, webmars and transfonatlon gwdes to tearn more X axs T TN e N i . e SEREs. 2

LR

Search SAP Road Maps by keywords, topics, processes or products.

Lead Source Recruit Design
to Cash to Pay to Retire / to Operate

° ° @ ]
ROAD MAP 9) ROAD MAP OJ ROAD MAP OJ ROAD MAP OJ


https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
https://roadmaps.cfapps.eu10.hana.ondemand.com/#/board?categoryItems=E2E_LTC
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Key Take-Aways | Call to Action
Your Path to Becoming an Integrated Intelligent Enterprise

EXPLORE SAP‘s Integration Strategy
Check out the updated paper Intelligent Enterprises Are Integrated Enterprises

DISCOVER SAP Integration Suite
Read the Inteqgration Architecture Guide for Cloud and Hybrid Landscapes

about SAP’s Intelligent Suite and the SAP Integration Solution Advisory Methodology

3 ‘ LEARN more enroll in the openSAP courses

© 2021 SAP SE or an SAP affiliate company. All rights reserved. | PUBLIC 21


https://sap.com/cloud-integration
https://www.sap.com/documents/2020/11/400ae14b-bf7d-0010-87a3-c30de2ffd8ff.html
https://open.sap.com/courses/iis1
https://open.sap.com/courses/int2

Thank you.

Michael Ameling

Head of Intelligent Enterprise Program and Cross Architecture, Technology & Innovation, SAP SE

Mail: michael.ameling@sap.com

Sameer Patel
Head of Market Strategy, SAP Product Engineering, SAP SE

Mail: sameer.patel@sap.com
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www.sap.com/contactsap
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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